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NOTES ON THE SLATTED BASE

THE WOOD IS FULL OF LIFE

•	 Your new slatted base is made predominantly from wood – a high-quality natural material that 
absorbs and releases moisture and heat. It adapts ideally to its surrounding climate and has 
several other characteristics that you should be aware of.

•	 Small knots and growth irregularities, as well as variations in colour and grain, are normal 
characteristics of this naturally grown material.

•	 Despite careful quality grading, variations in the grain structure can cause internal stresses 
that may result in slight warping. This does not affect the functionality.

•	 Like all new materials, wood can also develop a certain natural smell. This is completely harm-
less and will dissipate after just a few days.

•	 Natural variations and tolerances resulting from the use of wood as a natural material do 
not constitute grounds for complaint.

YOUR WERKMEISTER SLATTED BASE 
IS FULL OF MOVEMENT

Attention!
Motors or manual controls must not be repaired or technically modified by the user. 
Always follow the manufacturer’s information provided on the label on the motor. In 
the event of a malfunction, please contact your specialist dealer.

Your WERKMEISTER slatted base is designed to adapt optimally to your body contours. With 
WERKMEISTER Konturo, we can even adjust each comfort zone individually to suit your personal 
needs. Our self-regulating stainless steel springs ensure maximum anatomical adaptation.

HOW DO I CARE FOR MY WERKMEISTER SLATTED BASE?

Your WERKMEISTER slatted base does not require any special care. If you 	
nevertheless wish to clean it dry, please do not use cleaning agents, white 
spirit or abrasive cleaners.
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Sleep type, weight, age, body shape – every person is different. 
That’s why we manufacture slatted bases, mattresses, toppers and pillows in our manufactory, tailored 
precisely to your individual needs. For even greater sleeping comfort, you can of course combine your 

Konturo slatted base with the perfect matching solutions from WERKMEISTER.

THE PERFECT COMBINATION 
FOR A GOOD NIGHT’S SLEEP
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QUALITY YOU’LL ENJOY. 
NIGHT AFTER NIGHT.

Dear Customer, 
 
We are delighted that you have chosen a WERKMEISTER quality product – thank you for your trust! 
 
As we spend around one third of our lives in the land of dreams, our bed is probably the most 
heavily used piece of furniture in the home. To help you sleep healthily and peacefully, our mattres-
ses, toppers and slatted bases guarantee the highest quality in both materials and workmanship. 
Naturally, all materials used are rigorously tested for harmful substances. 
 
Because we want you to enjoy the excellent sleeping and lying comfort of your new WERKMEISTER 
sleep system for many years to come, we have put together a few tips on proper care and hand-
ling. 
 
We wish you many years of enjoyment and always a good night’s sleep with your new quality 	
product from the WERKMEISTER manufactory.

	                                 Hannes Brandtner                                     Aziz Simsek
	                                 Managing Partner                                   Managing Partner

•	 5-year guarantee on the long-term elasticity 
of our stainless steel springs

•	 10-year guarantee on all mattresses*

•	 3-year guarantee on all electric drives for 
slatted bases

•	 2-year guarantee on all covers

YOUR WERKMEISTER GUARANTEE

* 10-year guarantee, with a reduction of 10% of the retail price for each year of use. Accordingly: 
Repairs and/or replacement are free of charge during the first two years.

100% guarantee during the first two years of use | 
80% guarantee during the 3rd year of use | 70% guarantee during the 4th year of use|
60% guarantee during the 5th year of use | 50% guarantee during the 6th year of use | 40% guarantee during the 7th year 
of use | 30% guarantee during the 8th year of use | 20% guarantee during the 9th year of use | 10% guarantee during the 
10th year of use.
The extended 10-year guarantee only applies if the mattress is used with a suitable and fully functional slatted base.



HOW SHOULD I DEAL WITH THE NEW-PRODUCT SMELL?

Mattresses and toppers may initially give off a slight new-product smell. This is 
completely harmless and will soon dissipate on its own.

HOW DO I CLEAN MY MATTRESS AND TOPPER COVERS?

To care for your mattress or topper cover, please use only a soft brush. To 
preserve its smooth surface for as long as possible, you should not vacuum it. 
You can find the exact care instructions for washing or cleaning on the inside 
of the cover.

TIPS FOR MATTRESSES AND TOPPERS

HOW TO ENSURE A HEALTHY ROOM CLIMATE 
AND SUFFICIENT VENTILATION

Mattresses and toppers also need to “breathe” – this helps extend their lifespan and prevents 
mould and mildew:

•	 Make sure that air can circulate properly through your mattress or topper and is not excessively 
restricted, for example by closed bed storage compartments.

•	 For a healthier room climate, you should ventilate your bedroom regularly, maintaining a room 
temperature of approx. 18–20°C and a relative humidity of no more than 60%.

•	 Avoid exposing your mattress or topper to direct sunlight.



WHAT ABOUT THE MATTRESS AND TOPPER DIMENSIONS?

The core and cover of our mattresses and toppers are deliberately made 
from highly elastic materials. Therefore, slight deviations of up to 1% in length 
and width from the nominal dimensions may occur. These do not constitute 
grounds for complaint.

HOW CAN I EXTEND THE LIFESPAN?

To ensure even wear, you should turn and/or rotate your mattress regularly 
every four weeks. Both sides of the mattress provide you with full sleeping 
comfort. 
 
This does not apply to toppers and mattresses for seniors, as both have a de-
signated top and bottom side and therefore cannot be turned over. However, 
the head and foot ends are identical, so you can rotate them regularly.

WHO CAN HELP ME WITH ANY FURTHER QUESTIONS?

As a manufacturer of high-quality branded products, we provide you with 
flawless, tested quality. Should you nevertheless have any reason for com-
plaint, please contact one of our specialist dealers. They will be happy to 
assist you with any questions or requests.


